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         Sales: (888) 717-0225   
 
 
 
 
   
 
         	About us 	      
     
   Who We Are
 
 
    We are a security first IT services firm providing organizations with a strategy and plan around their technology and its impact on their business.
 
 
         Learn more   
 
 
 
 
   
   What We Do
 
 
   We approach our clients with a focus on their business goals and requirements before recommending solutions to help achieve the desired outcomes. Learn more about what makes us unique.
 
 
         Learn more   
 
 
 
 
   
   Convergence CARES
 
 
   Our core mission as a company is to help and empower people. We want to lend our time and resources to these organizations as way to give back and support all they do for our communities.
 
 
         Learn more   
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       Managed IT Services
 
 
   We provide businesses like yours with IT support, proactive monitoring, and preventive maintenance. 
 
 
 
 
 
  
 
         Our solutions are designed to scale alongside your business growth.
 
 
   Are you looking to engage with an experienced Managed Service Provider who provides outstanding service and understands the technology solutions that best fit with your organizations?
 
 
         Learn more   
 
 
 
 
 
  
 
 
  
 
 

Managed Security Services
       
       Managed Security Services
 
 
   When you seek to deploy a robust cybersecurity program or reach an ambitious compliance standard, our partnership prepares you for whatever situations arise.
 
 
 
 
 
  
 
         Cybersecurity solutions designed to protect your company.
 
 
   Everyone is a potential target of cybercrime. Mid-market companies are especially attractive to hackers because they become complacent about cybersecurity when they don’t see themselves as a target.
 
 
         Learn more   
 
 
 
 
 
  
 
 
  
 
 

Managed Detection & Response
       
       Managed Detection & Response
 
 
   Next generation of managed security services with a focus on real-time threat detection, threat hunting, and active response.
 
 
 
 
 
  
 
         The perfect target for a cybercriminal is any business that’s not paying attention.
 
 
   There’s a common belief amongst the business community that cybercriminals only attack large companies. A portion of this is true – cybercriminals do attack large companies. But they also attack medium-sized companies, small companies, and companies of every other size.
 
 
         Learn more   
 
 
 
 
 
  
 
 
  
 
 

Cybersecurity Projects
       
       Cybersecurity Projects
 
 
   Our technical and strategic cybersecurity project services are designed to address specific requirements and security concerns.
 
 
 
 
 
  
 
         Let’s start your cybersecurity journey. 
 
 
   Engage our team to assess your risk exposure, get a clear view of opportunities to strengthen your cybersecurity program, and orient your team with solid procedures and training.
 
 
         Learn more   
 
 
 
 
 
  
 
 
  
 
 

Microsoft Teams Phone
       
       Microsoft Teams Phone
 
 
   A modern voice and video calling solution built into the Microsoft Teams application, which allows you to replace your traditional phone services.
 
 
 
 
 
  
 
         Communication has changed.
 
 
   In today’s modern hybrid work environment, businesses need their phone systems to work from anywhere and adopting a cloud-based voice technology service is critical to meet this need.
 
 
         Learn more   
 
 
 
 
 
  
 
 
  
 
 

Backup & Disaster Recovery
       
       Backup & Disaster Recovery
 
 
   Providing organizations with comprehensive backup and disaster recovery solutions whether on premise or in the cloud.
 
 
 
 
 
  
 
         In earlier years, data loss was usually blamed on user error and natural disasters.
 
 
   But our world has changed. As technologies advance and cybercrime intensifies, your company is at greater risk of data loss.
 
 
         Learn more   
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   Industries 
 
 
   You need an expert in your field. With over 20 years of experience in all areas of technology, we have your industry covered.
 
 
         Learn more   
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	     Real Estate  
	     Healthcare  
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	     Manufacturing  
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	Blog 	


 
	Careers 	


 
	Contact

 
 
   	
	

 
 
  	Who We Are
	What We Do
	Services 	Backup & Disaster Recovery
	Cybersecurity Projects
	Managed Detection & Response
	Managed IT Services
	Managed Security Services
	Microsoft Teams Phone

 
	Industries 	Architecture, Engineering & Construction
	Financial Services & Investment
	Insurance
	Healthcare
	Legal
	Non-Profit
	Manufacturing

 
	Blog
	Careers
	Contact


 
 
 
  
 
         Sales: (888) 717-0225   
 
 
         Get Support   
 
 
 
 
 
 
 
 
           
      Managed IT Services and IT Support - USA & Canada 
 
 
   Start Here. 
Go Further.
 
 
   Fueled by outstanding customer service and a passion for innovation, we’ll guide your business through integrated solutions across a wide range of technologies and security services.
 
 
         Contact Us   
 
 
         Request Pricing   
 
 
 
 
   
 
 
          
 
 
 
 
 
   
       Who we are
 
 
      
 
 
 
   One of North America’s leading managed service and managed security service providers.
 
 
   The adventure begins with a continuous exploration beyond the boundaries of other technology solutions. We speak “human” fluently as we help our clients navigate the diverse terrain of technology. The result? An authentic partnership that is fulfilled by client success; a culture built on trust and autonomy that drives new discoveries and excellence to stay miles ahead of the rest.
 
 
   As a security first IT services firm in USA & Canada, we help companies leverage technology as a strategic tool while proactively protecting their business from cyberattacks. 
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            Services
 
 
      
 
 
 
   Strategy, Security, and Support. 
 
 
   Let’s Navigate Your Technology Decisions Together. 
 
 
   If technology feels like an anchor that is keeping your business from maximizing its potential – it’s time to experience a new kind of managed technology in the USA and Canada.  As we build your technology roadmap and implement solutions, you will have more time to focus on your business and its core mission. With our ongoing strategic guidance, your technology will be transformed from being a heavy anchor to a sail propelling your business onward.
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         What Makes Us Unique 
 
 
      
 
 
 
   Strategic Technology Guidance for Tomorrow’s Business Environment. 
 
 
   Convergence Networks is a place where GREAT business strategists, technologists, and cybersecurity experts thrive. With a core focus on people, there are three specific attributes that make us unique:
 
 
 
 
 
              
    Local Dedicated Service with a National Scale  
  We have now grown to a much larger scale, however our roots are in the very communities where we started as individual businesses. 
 
 
 
 
        
    Comprehensive Technology Guidance & Planning  
  We believe that the value a business receives from technology lies in its ability to provide a strategic advantage through eliminating inefficiencies, increasing collaboration, solving inhibitors to growth, and protecting the organization. 
 
 
 
 
        
    Full Stack Cybersecurity Services & Solutions  
  We are a security-first managed services firm operating in the USA and Canada. We believe that proactive cybersecurity prevention, monitoring and recovery is foundational for all businesses. Our security professionals provide our clients with the most complete and sophisticated cybersecurity services. 
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   Read All About It: MSP News and Trends
 
 
              News 
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       Convergence Networks Recognized on the Prestigious 2024 CRN Tech Elite 250 List 
 
 
    	  March 18, 2024  
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       How to Overcome the 10 Biggest Managed Services Challenges
 
 
   	  March 18, 2024  
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           Outsourcing IT 
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       Webinar: How to Maximize Your Productivity with Microsoft Teams Calling
 
 
   	  February 21, 2024  
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           Cybersecurity 
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       Deepfake Dangers: How AI Scammers Stole 25 Million Dollars
 
 
   	  February 20, 2024  
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         Let's Connect
 
 
 
 
 
        Ottawa Office
 
 
   855-278-2780
 
 
   9 Slack Rd #200
 Ottawa, ON
 K2G 0B7 
 
 
   Portland Office
 
 
   503-906-1600 
 
 
   4252 SE International Way 
 Portland, OR 
 97222
 
 
 
 
     Lansing Office
 
 
    517-676-6633
 
 
   1305 S Washington Ave #102 
 Lansing, MI 
 48910
 
 
   Seattle Office
 
 
   206-217-0130
 
 
   1410 NW 49th St
 Seattle, Washington
 98107
 
 
 
 
 
                  Linkedin-in    
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     Contact Our CLIENT
 
 
   Support Team
 
 
      Submit A Ticket   
 
 
    
 
 
 
   Get connected With
 
 
   Remote Access
 
 
   To connect, please enter the 6-digit code given to you by your Network Administrator:
 
 
    Connect    
 
 
 
 
 
 
  
 
                                              We use cookies to ensure that we give you the best experience on our website. If you continue to use this site we will assume that you are happy with it.OkPrivacy policy
 
  







